Our Team
All our orthodontists are registered specialists with the
General Dental Council (GDC)
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Newbury Orthodontic Centre
34 Stanley Road, Newbury, Berkshire RG14 7PB
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Miss Michelle Bowley GDC 119265
Miss Nicole Bowley GDC 194808
Mrs Amanda Mayo GDC 119056
Miss Laura Pearce GDC 124515
Miss Hannah Seeber GDC 163023
Ms Laetitia Tremlett GDC 158169

Opening Hours

How To Find Us
By car: Going south on the A339 (old A34), with Sainsbury’s
on your left and Newbury Town Centre to your right, go
straight across the roundabout and follow the A339. At the next
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roundabout, with Halfords, Burger King and Staples on the left,
turn left into Queen’s Road. Go to the end of Queen’s Road,
passing ATS garage. At the Junction with Boundary Road, turn
left. Stanley Road is the first left. The practice is a red brick

Monday to Friday
n 8:45am to 6:00pm
n Closed 1:00pm to 2:00pm
n NHS appointments 8:45am to 4:00pm

house at the corner. You can park in the practice car park

Mr O J Campbell works in practice on Monday, Tuesday, Wednesday and Friday.
Mrs C H Campbell works in practice on Thursdays.
Mr S Farmahan works in practice on Monday, Tuesday, Wednesday and Friday.
Mr Mak works in practice on Thursdays and occasional Saturday mornings.

roundabout. There is an underpass that takes you across the

accessed via Boundary Road or you can park on Stanley Road.
On foot: From the train station walk to the A339 dual
carriageway and turn right until you get to the Halfords
A339 to Queen’s Road.
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Welcome to

Newbury

Orthodontic Centre
We would like to take the opportunity to welcome you to the practice.
This leaflet contains information about the services we provide, how
to make an appointment and who to contact for further information
or assistance.
Your general dentist referred you, or you have requested an
appointment yourself, for possible orthodontic treatment or advice
here. This is a specialist practice that limits treatment to Orthodontics;
your dentist provides all other dental treatment. It is essential that you
continue to see your dentist for regular routine care to ensure good
oral health throughout your orthodontic treatment.

Orthodontics
Orthodontics is a specialist branch of dentistry concerned with the
realignment of the teeth and jaws to improve the appearance and
function of the teeth and face. An attractive smile is a vital asset to
personal self-confidence.
The majority of orthodontic treatment occurs when most of the adult
teeth are present; usually 12-14 years. Occasionally, early treatment
is indicated in the mixed dentition. However it is never too late to
consider orthodontic treatment. Although adult faces are no longer
growing and certain treatments cannot be achieved by braces alone,
adult treatments are perfectly feasible in most instances.
Active treatment usually takes between 18 months to 2 years and most
cases require fixed appliances (‘train tracks’) although frequently, a
combination with other braces is required. After the removal of active
braces, it will be necessary to wear retainers to allow the teeth to settle
in their new positions. Success depends directly on
patient cooperation.

NHS Treatment
Newbury Orthodontic Centre has agreed with NHS England to provide
NHS Specialist Orthodontic Services to patients under the age of 18.
The contract is held by Newbury Orthodontics Limited. Assessment and
treatment on the NHS are available to children with a moderate to severe
malocclusion. However, it may be necessary to join a waiting list before
treatment can begin.

Private Treatment
As well as providing NHS orthodontic services for NHS England, we
also provide private treatment to all adults and those children whose
malocclusion is too mild to qualify for NHS treatment. In addition, tooth
coloured ceramic appliances, transparent aligners and invisible Lingual
(inside) appliances are available by private contract.
Please ask for details if you are interested in any of these treatments.
Under the current regulations, it is not possible to mix private appliances
and NHS treatment.
For private treatment, you will be provided with a written treatment
proposal and quotation after detailed records are taken and assessed.
A monthly standing order payment option is available. Please feel free
to ask for details.

First Appointment
Once referred by your dentist, we will try to offer you an appointment as
soon as possible at a convenient time. Please call 01635 528830 to make
an appointment. You are free to choose which orthodontist in the practice
you would like to see providing that appointments are available. Once
active treatment has started, you are strongly advised not to transfer to
another orthodontist mid-treatment. Your first appointment is for an initial
assessment only. Children under the age of 16 must be accompanied
by their parent or guardian. For children, the initial assessment is free
of charge. At the appointment, you will be asked to fill in a medical
questionnaire. It may be necessary to take some radiographs (x-ray) to
complete the assessment.
After a thorough examination, it should be possible for the orthodontist to
advise you if you would benefit from having treatment, if you qualify for

NHS treatment, if you are ready for treatment and if so, an outline about
possible treatment options. However, a detailed treatment plan will not
be available until further records are taken and assessed. You are free to
decide if you would like to proceed with the treatment proposed.

Appointments & Cancellations
We try our best to see all patients on time. To achieve this, we rely on all
our patients to arrive on time. We are very grateful for your cooperation
to enable the practice to run smoothly. If you have to cancel an
appointment, we would appreciate 24 hours’ notice so that someone
else may take up the slot.

Urgent Treatment and Out of
Hours Care
Patients undergoing active treatment with our practice will be seen
for brace related problems. If you have a problem, please ring 01635
528830 during surgery hours for advice or an appointment. If you are in
pain outside surgery hours, please contact NHS 111.

Your Orthodontic Records
Your orthodontic records will remain confidential and secure. However
from time to time we may be asked to release these to the NHS as part
of our ongoing clinical review process. We will try to contact you before
releasing your records to another organisation. We are committed to
upholding the Data Protection Act 1998 and Freedom of Information
Act 2003.

Standards and Facilities
We are committed to the highest clinical standards and all clinical staff
undertake lifelong continuous professional development to keep up-to
date. The practice complies with national standards in Health and Safety,
sterilisation and disinfection, use of x-ray equipment and complaints
procedure. The practice is on the ground floor with wheelchair access
(maximum width 74cm) to the reception, waiting room and one of the
two surgeries. We look forward to seeing you in the practice.

